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1265 West Sixth Street
Fourth Floor

Cleveland, Ohio 44113
(216)  241-051s

Facs, (216) 241-0546

M

.Tohn Gigl iott i
F.ortr  Sta::
602 Sout .h  S t ree t
Chardon,  OH 44204

Dear Johrt :

I lncloeed ie my check #3236 irr  t .he amounL of Six
Thouaand F ive  l {undred and No Do l , la rs  ($6 ,500.00)  ,  The k iLchen
looks great.  Bot,h Claudine and I  thank you for everything.
We're lookirrg forward to seeing you and Jean soon.

S:Lgqprely,

ffi
, /  

Michae] , l ' .  SmakuLa
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T o : J o h r r  G i g f  i o t t  l Ms*r#n+

F r o m :  M i k e  Z i v a n c h e v

S u b j e c t :  L a u r a  A s h l e y  T i I e ,  e t c .

D e a r  J o h n :

P l e a s e  f i n d  e n c l o s e d  a n o t h e r  c h e c l r  i r r  p a y m e n t  f o r  t h e  t i l e
a n d  a c c e s s o r i e s .  S h o u l d  y o u  n o t  g e t  a n y  s a t i s f a c t i o r r  f o r  t h e
r e t u r n  o f  t h e  o n e  e x t r a  c a r t o n  o f  L a u r a  A s h l e y l  I  a s k  t h a t  y o u
p r o v i d e  A n n e  &  I  w i t h  t h e  c o m p l e t e  n a m e ,  a d d r e s s ,  t e l e p h o n e
n u m b e r  a n d  f a x  n u m b e r  s o  t h a t  w e  c a n  p u r s u e ,

f n  c o n c L u s i o n ,  A n n e  a n d  l  w a n t e a t  y o u  t o  l < n o w  h o w  m u c h  w e
e n j o y e d  w o r k i n g  w i t h  y o u  a n d  y o u  w i I I  b e  t h e  f i r s t  t h a t  w e  c o m e
t o  l a f e r  t h l s  y e a r  w h e n  w e  r e f l o o r  o u r  d i n i n g  r o o m ,  t l v i n g  r o o l l l r
a n d  f o y e r  w l t h  t h e  B r u c e  H a r d w o o d ,

Y o u  c a n  b e  a s s u r e d  t h a t  w e  w i l l  e e n d  o u r  n e i g h b o r s  a n d  f r i e n d s
y o u r  w a y  w i t h  o u r  h i g h e s t  r e c o m m e n d a t l o n .  B e s t  R e g a r d s .

S l n c e r e l y  y o u r s ,

. t ,  f , /

' E  
" J Wt l t l v  t

l

M i x e  Z i v a n c h e v

r|JZ/ #n

E n c l o s u r e
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FOUR STAR CARPET AND TILf, CO .
602 SOUTIT ST.
CHARnON,OHIO 44024
MA.RCB 19,1997

DEAR STRS;

I WANTf,II TO EXPRESS IUY APPRECIATION FOR THD FINE SERVICE
I Rf,CEIYf,II AT YOUR COIIIPANY.

TIIIS LETTER IS A I,TTTLE LAI'E..BUT HOPEITULLY NOT TOO IUUCH
so.

CTNDY BOCCHTERI WAS MOST PLSASANT ANI} TMLPFUL IN MY
SELf,CTION OF KITCFON CARPET..I WASN'T SI-'RE WEAT I WANTf,I}
BUT Sm CAREFULLY TOOK ME Tm,OUGB THE STfipS Or QUALITY
TYPE,FROS AND CONS OF EACII DESIGN. I APPRECIATDI} IIER MANNER
ANII PROFf,SSIONALISM.

SITf, WAS trIOST PATIENT WTTIT ME WITSN I CH.ANGED MY MINI} ON
coloR..( I'M IN R.ETAIL AND THAT CAN DE TOUCfly).
THE WORKMAN W.HO INSTAI,LED TH.E CARPET WAS YERY
rLEAsANl"AllD IN IACE or A MrNoR PRoBLENr..Nor ONLY
COMMUNICATED WITE TIS BUT SATTSFIEI' US WITE TIfD SOLTITION.

TIIANK YOTJ..I WILL CERTATNLY CONSIDER YOUR COMPANY ANI}
ALSO WILL RECOMMEND IT TO OTHSRS NEEI}ING YOTiR PRODUCT.

SINCERELY,
Lnr , , '  F

//F*<.- F#=zt<4--
MARTE BEAVER
8354 CLOVERIDGE RD.
CEAGRIN I.'ALLS,OE 44022

ADoT
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Fromr Jim Stormer
To: John Gigliotti

4 Star Carpet and Tile

John,

I just wanted to take a minute to thank you for the professional and prompt service you
provided recently. I especially wanted to say thanks for going the extra distance to
satisfy a customer. I know it wasn't necessary; but it was appreciated,

Count on all of my business in the future.

Regards,

n f i ''h --nr--
tJim Stormer

@ ooe


